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Micro-CHP Service

Leading European and global insight & analysis

» What are the winning utility and heating industry micro-CHP strategies?
» How are micro-CHP markets emerging - and how will they grow?

» Which products and technologies will win out?

Micro-CHP has the potential to be a game-changing technology, displacing boilers and
generating as much as half of a household's electrical needs. Utilities, heating companies
and micro-CHP developers need to pick the right strategies and tactics to ensure they
successfully exploit opportunities and navigate threats. The Delta Micro-CHP Service,
running since 2004, cuts through the noise to provide rigorous analysis and robust views
to these companies.

Delta’s research has a European focus with a global outlook.
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e Delta’s expert view on micro-CHP prospects

Subscriber Benefits

¢ Insight into utility & heating industry strategies

e Clear understanding of all micro-CHP product and technology developments
e Regular dialogue between Delta experts and Service subscribers

e Analysis and tracking of micro-CHP market status and developments

Major utilities, boiler manufacturers and product developers in Europe, Japan and North
America subscribe. We help them develop their micro-CHP strategies, understand current
and future market activity and track developments.

“In developing our micro-CHP activities, Delta’s Micro-CHP Service
provides us with excellent analysis of current and prospective market
developments — and even more importantly keeps us on track with
this very fast moving business”

Claude Cahen, Project Director, EDF Business Innovation

Service Deliverables

The Service covers micro-CHP with capacity 5 kW electrical and below,
with a focus on the residential mass market. Deliverables comprise:

e Focussed research reports (and access to all previously published reports)
e Regular e-mail news and analysis

e Web-Llibrary of micro-CHP manufacturers and product developers

e Inquiry service - access to Delta’s micro-CHP team

e Free attendance at Delta’s annual ‘Micro-CHP in Europe’ Summit.

Other Delta Micro-CHP Services

Delta also provides on-site briefing and bespoke consultancy on micro-CHP and other
aspects of decentralised energy and micro-generation.

Delta’s annual ‘Micro-CHP in Europe’ Summit brings together major energy companies,
boiler manufacturers and micro-CHP product developers. It is open to Service subscribers
and selected other invitees.

“Excellent overview of m-CHP now and prospects for the future”
Claus Voight-Andersen, Topsoe Fuel Cell.



Why Delta?

We are international micro-CHP specialists
Micro-CHP is one of Delta’s core areas of
expertise: we are not a general energy market
research organisation. We have deep and wide
ranging relationships with micro-CHP players

and influencers around the world.

We deliver rigorous and in-depth research
Delta’s commitment to its clients is to deliver
clear and concise information through rigorous,
in-depth research. We cut no corners in
providing insightful research and analysis.

We have a track record for delighting clients
Over two thirds of our work is repeat business.
For a client list and further information about
Delta, please visit www.delta-ee.com

Pricing and Contact

For pricing information, an order form
or to schedule a telephone discussion
with our micro-CHP team, please contact:

T: +44 131 625 1011
E: microchp@delta-ee.com

Delta Energy & Environment
15 Great Stuart Street
Edinburgh EH3 7TS, UK

Tel: +44 131 625 1011

Fax: +44 131 466 7755
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